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KE HOACH

LAy ¥ kién cac bén lién quan vé cac diéu kién dam bio
chat lwong gido duc, ndm hoc 2021-2022

- Thuc hién Cong vian sd 1668/QLCL-KDCLGD ngay 31/12/2019 cia Cuc Quan ly
chét luong Bo Gido duc va Dao tao vé viéc thay thé Bang huéng din danh gia ban hanh
kém theo Cong vin s6 768/QLCL-KDCLGD;

- Thuc hién Ké hoach Pam bao chét luong gido duc nim hoc 2021-2022 (Ké hoach
s6 1032/KH-DHDN ngay 20/8/2021) ctiia Trudong Pai hoc Pong Nai,

- Truong Pai hoc Pong Nai xdy dung K¢é hoach 14y y kién céc bén lién quan vé céc diéu
kién dam bao chét luong gido duc, nim hoc 2021-2022, cu thé nhu sau:

I. Muc dich

1. Thu thap thém thong tin dé giup Truong co thé didu chinh, cai tién, nang cao hiéu
qua hoat dong dao tao, nghién ctru khoa hoc (NCKH) va phuc vu cong dong.

2. Xay dung van hoa chat lugng, Gop phén nang cao y thirc, trach nhiém ciia cac ca
nhén, tap thé trong viéc thuc hién céc diéu kién dam bao chét luong gido duc.

3. Str dung két qua thong ké dé diéu chinh noi dung, phuong phap, néng cao chat
lugng giang day, nghién ctru khoa hoc va phuc vu cong dong.

II. Yéu ciu

- Hoat dong ldy y kién thuc hién ding theo Quy dinh lay ¥ kién cac bén lién quan vé
cac diéu kién dam bao chét lugng gido duc ban hanh theo Quyét dinh s6 1095/QD-DHPN
ngay 6/9/2021 cua Hi¢u truong Truong Pai hoc Pong Nai.

- Céc bén lién quan hiéu rd muc dich, ¥ nghia, trung thuc trong viéc cung cap thong
tin khao sat cho Truong.

- Théng tin, y kién ctia cac bén lién quan phai dwgc thu thap khong trang ldp, xtr ly
khéch quan, trung thuc, khoa hoc, kip thoi va duge sir dung diing muc dich.

IIL. N¢i dung ldy y kién
Viéc 14y y kién tap trung vao céc ndi dung:
- Nguén nhan luc;
- Cong tac dao tao;
- Cong tac nghién ctru khoa hoc;
- Quan hé véi cac ddi tac trong va ngoai nudc;
- Cong tac quan 1y, hd tro ngudi hoc;
- Co s vat chét, trang thiét bi.
IV. Hinh thirc va pham vi ldy y kién
Hinh thuc: 1dy y kién trén google form. Pudng dén sé& ¢6 thong béo sau.
Pham vi l4y y kién:

- Can b0, giang vién, nhan vién Truong.



- Sinh vién dang theo hoc cac hé, céc loai hinh dao tao.

- Nguoi sir dung lao dong.
- Sinh vién da tét nghiép.

V. Tb chirc thwe hién

Noi dung cong viéc Thoi Pon vi thue hién Két qua/
gian san pham
1. Xay dung ké hoach, quy dinh, hudéng Phong KT-DBCL, ey
dn thuc hién toan Truong P TTGD Bitke hopeh
2. Xay dung bang hoi Phong KT-DBCL, ; -
9/2021 TTGD Bang hoi
3. Té chue léy y kién trén google form, 9/2021 TT Thong tin-Thu Link, bang
thong ké két qua vién thong ké
4. Béo cao két qua 10/2021 Phong KT-DBCL, | Béo céo gt cac
TTGD don vi
5. Cong bd két qua l4y y kién 112021 | Phong KT-DBCL, | BC cong khai
TTGD trén website
6. Ké hoach cua timg don vi cai tién, . . z Ry
nang cao hiéu qua cac hoat dong dao 11/2021 Pgszg’nﬁ?}aﬁgﬁ Vi Ke ho:c}}tva dé
tao, NCKH va phuc vu cong dong g Hg
7. K& hoach cai tién cta toan Truong 122021 Phong KT-DBCL, Ké hoach dugc
TTGD cong bo
8. Tb chirc ldy y kién trén google form vé L, . :
cong tac giang day cla giang vién, | 1/2022 e Tho\ggr:m-Thu Ltllrllé( £ bir}g
thong ké két qua E g Xe
9. Bao cdo két qua 22022 Phong KT-DBCL, | Béo céo gtri cac
TTGD don vi
10. Cong bd két qua 1iy y kién 202y | Phong KT-DBCL, | BC cong khai
TTGD trén website
11. K& hoach cia timg don vi cai tién, . . % o ot
nang cao hiéu qua hoat dong giang day | 2/2022 Psggi’nﬁia;lgﬁgl L hoactltva i
cua giang vién Eh
12. K& hoach cai tién cua toan Truong vé 302 | Phong KT-BBCL, K¢ hoach dugc
hoat d6ng giang day cua giang vién TTGD cong bo
13. Kiém tra, ra soat hoat dong ldy y kién AP0 Phong KT-DBCL, | Bao céo kiém
TTGD tra, ra soat
14. Tong két hoat ddng céc bén lién quan : T
v& céc didu kién dam bo chét lugng 5000 || Xoong KI-BECL, = “Bdeicaa tong

gido duc, nam hoc 2021-2022

TTGD

két

a) Cdc phong, khoa, by mon, trung tim

- Cr chuyén vién, giang vién tich cuc tham gia K¢é hoach.
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- Van dong, kéu goi vién chirc, nguoi lao d6ng va sinh vién, cyu sinh vién, nguoi st
dung lao dong tich cuc tham gia cho y kién.

b) Trung tim Thong tin-Thu vién

- Nhén bang cau hoi da duge Hiéu truong duyét tir phong KT- PBCL&TTGD, tién
hanh thiét ké phleu khao sét trén google form (ghi ma sinh vién, s6 CMND, CCCD hodc
cach thire khac chéng tring). Cung cap dudng link cho cac bén lién quan.

- Thuc hién cong tac tuyén truyén, van dong tai website va cac kénh thong tin khac
theo chitc ning, nhiém vu cua don vi.

c¢) Doan Thanh nién, Hji Sinh vién

Ph01 hop tuyén truyen vé muc dich, y nghia, tdm quan trong va van dong sinh vién
tham gia td chirc ldy y kién.

Truong Dai hoc Dong Nai dé ngh1 lanh dao cac don vi tryc thude, can b, gidng vién
va ngudi hoc thyc hién t6t ké hoach nay./ 7\

Noi nhan:
- bU, CTHDT, BGH;
- Céc don vi thudce truong;
- Website PHDPN;
- Luu VP, KT-BBCL&TTGD.




BANG KI;AO SAT C1§N BO, GIAle VIEN
VE CAC PIEU KIEN PAM BAO CHAT LUQNG

Thua quy thay, cd.

Nham tiép tuc cai thién, ndng cao hiéu qua cic hoat dong dam bao chit lugng gido duc
dai hoc, Truong Pai hoc Pong Nai (DNU) xin quy thdy, ¢d vui long danh it phut tra 1oi cac clu
hoi sau day:

(Cdu tra loi chi phuc vu cho hoat dong dam bao chat lwong, dwoc bao mdt va khong su
dung vao muc dich khdc).

Cdc cdp dé ddnh gid tang dan tir 1 23 (khéng hai long:1; can cdi thién: 2; hai long:3)
Cdc cdu 1, 2, 3, 4, 5, 6 dwoc khdo sdt dinh ky .

Cau 1: Déanh gia quy thdy, c6 vé sit mang, tAm nhin, gi4 tri c6t 16i va van héa Truong
DPai hoc Dong Nai hién nay.

Mikrc d§ danh gia

: 1 2 3
TT Noi dung cu the
Yéu Trung Tot
binh

Tuyén bd vé tAm nhin phu hop v6i chirc nang, nhiém vy,
nguon lyc va dinh huéng phat trién cia DNU; phu hop véi

. chién lugc phat trién kinh té- -xa hoi cua dia phuong va ca
nudc; dap ung duge mong mudn tlr phia nguoi hoc.
Tuyén bo vé s mang dap Umg quy dinh chirc nang, nhiém
2 | V% nguon lyc va dinh huéng phat trién cia DNU; phu hop

v6i chién luge phat trién kinh te x4 hoi cua dia phuong va ca
nude; dap ing dugc mong mudn tir ph1a nguoi hoc.

Tuyén bd vé vin hoa dap ung yéu cau xdy dung DNU tro
3 | thanh don vi c6 van héa gido dyc hién dai, dép tmg yéu cau
phét trién chung va mong muon cua ngudi hoc.

..................................................................

Cau 2: Danh gia cua quy thiy, ¢ vé chuong trinh dio tao hién nay ctia DNU.

Mirc do danh gia
x4 2 1 2 3
d h . s
TT Noi dung cu the . i &
binh

Chuong trinh dao tao (co cau chuong trinh, ndi dung céc hoc
1 | phin) dam bao tinh hién dai, phu hop vé6i yéu cau cua thi
truong lao dong

Chuong trinh dao tao duoc ra soat, cap nhét, cai tién nhim
g6p phan ning cao chét luong dao tao

3 | Viéc kiém tra, ddnh gid nguoi hoc




Ciu 3: Muc d6 hai long cua quy thay, ¢ vé quan 1y va hop tac nghién ctru khoa hoc cta
DNU.

Mirc d¢ hai long

) 1 2 3
TT Noi dung cu the

Khong | Céancai | Hailong
hai long thién

1 | Viéc to chirc, thuc day hoat dong NCKH trong giang vién

2 | Viéc t6 chuc, thiic day hoat ddng NCKH trong sinh vién

Viéc tmg dung két qua NCKH cuta giang vién cho muc tiéu

3 . A g s : 5
ning cao hiéu qua giang day va hoc tap

4 Hoat dong hop taic NCKH véi cac don vi, co s trong va
ngoai nudc

5 Céc ché 6, chinh sach nhim thuc day cong tic NCKH trong
Nha truong

6 | Cong tac bao hd quyén s& hitu tri tué

Ciau 4: Muc do hai long cia quy thay, co veé hoat dong phuc vu, hd trg gidng vién, nguoi
hoc va ngudi ¢6 nhu cau déc biét cia DNU.

Mirc d§ hai long
e 2 1 2 S
T d th ;
P Noi dung cu the Khong Cancai | Hailong
hai long thién

Cong tac phuc vu ‘ngudi hoe (vé thu tuc hanh chinh, cong tac
1 | td chirc 16p, c¢b van hoc tap, chdm séc sirc khoe, phuc vu ky
(11 (o, ¢: I |

Cong tac ho trg nguorl hoc (hd trg sinh vién kho khén, céac che
2 | dd hoc bong, miéen giam hoc phi, ho tro ngudi hoc ¢ nhu cu
dic biét, hd tro tu van tam ly, tu vén phap luit,..)

Thu vién: s& luong, chat luong sanh, tai liéu tham khao dang
3 | ban gidy va ban k¥ thuit so; thai do, tinh than trach nhiém cua
quan thu,..

4 | Céc hoat déng phuc vu va hd tro giang vién

......................................................................................

..................................................................

Cau 5: Muc do hai long cua quy thay, cd ve ket qua lam viéc va thai do cia nhan vién

DNU
Mic d§ hai long
s y 1 2 3
TT Noi dung cu thé - T
Khong hai| Cancai | Hailong
long thién
Nhén vién bao vé¢
2 |Nhén vién phong dao tao




Nhan vién phong ké hoach tai chinh

Nhan vién phong cong tac sinh vién

Nhan vién thu vién

Van phong khoa

Nhan vién tap vu don v¢€ sinh

Nhan vién dién nudc, thiét bi trong phong hoc

O 0| Q]| n| | W

Céc thic mac ludn duoc giai quyét nhanh chéng va thoa dang

Céc ¥ kién khac (néu c6)

......................................................................................

.............................................................

Cau 6: Mtrc do hai long cua quy thay, cd vé co s& vat chit phuc vu hoat dong day va hoc

Mirc d§ hai long
TT Noi dung cu thé 1 - : . - _3
Khong hai| Cancai | Hailong
long thién

1 |Phong hoc dép ung nhu cau hoc tap trén 16p

2 |Thu vién dap ing dugc nhu cau nghién ctru, tu hoc

3 |Internet tai Thu vién phuc vu hiéu qua

4 |Théng tin hd trg GV, SV trén website cuia DNU dugc cap nhét

kip thoi

5 [Trang thiét bi phuc vu cho hoc tap, giang day

6 |Can tin sach s&, thoang mat, gia hop ly

7 [Nha dé xe thuan tién, nhan vién chu ddo

8 [Hé théng nha vé sinh sach s&, kho réo

9 |[Pién nuéc dugec DNU str dung tiét kiém

10 |Cong tac dam bao, an ninh trét tu

11 [Nhén xét chung vé chat lugng phuc vu clia Truong.
Céc y kién khac (O XY s s s s s e e s o e ey e i US55 A
CAu 7: Danh gia ctia quy thdy, ¢ vé cic hoat dong tai chinh-thi trudng ciia DNU.

Mirc d§ danh gia
T Noi dung cu thé 1 2 3
Yéu Trung Tot
binh

1 | Muc do cong khai, minh bach trong cac khoan thu

2 | Mitc @6 cong khai, minh bach vé cac khoan chi

3 | Hiéu qua tai chinh-thi truong ctia cong tac dao tao

4 | Hiéu qua tai chinh-thi truong cua hoat dong NCKH
T Bl oL ] e WSS NN N A ———— —

.............................................................




Cau 8: Danh gié cua quy thdy, ¢ vé cac hoat dong va dong gop, phuc vu cong ddng cua

DNU.
Mirc d§ danh gia
ais : 1 2 3
TT Noi dung cu the 7 Trung &
binh

Chét lwong nguén nhan luc do DNU dao tao

Hiéu qua céc cong trinh NCKH ctia DNU doi v6i sy phat trién
kinh t€, x4 hoi cuia dia phuong va khu vuc

Cac hoat dong phong trao, hoat dong xa hoi cia DNU

B W N

Hiéu qua cong tac giang day, ddo tao nguoi khuyét tat (khiém

thinh) cia DNU

..................................................................

......................................................................................

Tran trong cam on quy thdy, cé!




BANG KHAO SAT SINH VIEN

VE CAC PIEU KIEN PAM BAO CHAT LUQNG

Thua cac anh, chi sinh vién.

Nham tiép tuc cai thién, nang cao hi¢u qua cac hoat dong dam bao chét lugng gido duc
dai hoc, Truong Dai hoc BPong Nai (DNU) xin anh, chi vui 1ong danh it phut tra 101 cac cau hoi
sau day:

(Cdu tra loi chi phuc vu cho hoat dong dam bdo chat luwong, dwoc bao mdt va khong su
dung vao muc dich khdc).

Cdc cdp do ddnh gid ting dan tir 1 23 (khéng hai long: 1; can cdi thién: 2; hai long:3)
| Cic ciu 1, 2, 3, 4, 5, 6 dwoc khdo sdt dinh ky .

Ciu 1: Danh gia cta anh, chi vé sir mang, tdm nhin, gia tri cot 161 va van héa Truong Dai

hoc Pdng Nai hién nay.
Mirc d6 danh gia
A % 1 2 3
TT NOi dung cu the
Yéu Khd Tot

Tuyén bd vé tim nhin phu hop véi chirc ning, nhiém vu,
ngudn luc va dinh huéng phét trién cia DNU; phu hop véi
chién luoc phat trién kinh té-xd hdi cia dia phuong va ca
nude; dap ing duge mong mudn tir phia ngudi hoc.

Tuyén bo veé si mang dap umg quy dinh chirc néng, nhiém
vu, nguon lyc va dinh huéng phat trién cia DNU; phi hop
v6i chién luoc phat trién kinh té-xa hoi cia dia phuong va ca
nudce; dap img duoc mong mubn tir phia ngudi hoc.

Tuyén bd vé vin hoa dap ung yéu cau xdy dung DNU tro
thanh don vi c6 van hoa gido duc hién dai, dap Gng yéu cau
phét trien chung va mong muon cua ngudi hoc.

............................................................

......................................................................................

Cau 2: Mirc d6 hai long ctia cac anh, chi vé chuong trinh dao tao trong qua trinh hoc tap

tai DNU.
Mirc do hai long
TT Noi dung cu thé 1, ‘A2 - ,3
Khoéng Cancai | Hailong
hai long thién
1 | V& quy trinh, thu tuc tuyén sinh va nhap hoc
2 Chuong trinh dao tao (co cau chuong trinh, ndi dung cac hoc
phén) phit hop véi thuc té noi dén thuc tap, lam viéc
3 | Chuong trinh d4o tao duge thong tin day du trén website
4 | Cong tac giang day (phuong phéap giang day ctia giang vién)
5 Hoat dong kiém tra, danh gid ngudi hoc cua giang vién va
cua Truong.




............................................................

......................................................................................

Cau 3: Panh gia cta anh, chi vé quan ly va hop tdc nghién ctru khoa hoc ctia DNU.,

Mirc d§ danh gia
1 2 3
TT Noi dung cu thé

Khong | Cancai | Hailong

hai long thién
1 | Viéc huéng dan sinh vién NCKH
2 | Viéc td chuc, thuc ddy hoat dong NCKH trong sinh vién
3 Viéc ung dung két qua NCKH ctia giang vién cho muc tiéu

nang cao hiéu qua giang day va hoc tap

............................................................

......................................................................................

Cau 4: Muc do hai long cta anh, chi vé hoat dong phuc vu va hd tro ngudi hoc cua

DNU.
Mirc d d4nh gia
A : 1 2 3
TT Noi dung cu thé Khong | Cincai | Hailong
hai long thién

Cong tac phuc vu ngudi hoc (vé thu tuc hanh chinh, cong tac
t6 chirc 16p, ¢d van hoc tép, cham séc strc khoe, phuc vu ky
1g 2000)

Cong tac ho trg ngudi hoe (h6 tro sinh vién kho khan, céc ché
do hoc bong, mién giam hoc phi, ho trg ngudi hoc ¢6 nhu cau
dic biét, hd trg tu van tdm ly, tu vén phép luat,..)

Thu vién: sd lugng, chat luong sanh, tai liéu tham khao dang
ban gidy va ban k§ thuat sd; thai do, tinh than trach nhiém cua
quan thu,..

............................................................

......................................................................................

Cau 5: Murc d¢ hai long cua anh, chi vé két qua lam viéc va thai do cua nhan vién DNU

Mirc d§ danh gia
TT Noi dung cu thé L E. s
Khong hai| Cancai | Hailong
long thién
1 [Nhan vién bao vé
2 |Nhéan vién phong dao tao
3 [Nhén vién phong ké hoach tai chinh
4  [Nhan vién phong cong tac sinh vién
5 |Nhan vién thu vién
6 |Vén phong khoa




7 |C6 van hoc tap

8 |Quan ly Ky tic xa

9 [Nhan vién tap vu don vé sinh

10 [Nhan vién dién nudc, thiét bi trong phong hoc

11 |Cac thic méc ludn duoc giai quyét nhanh chéng va thoa dang

13 |Th tuc hanh chinh lién quan dén SV dugc giai quyét ding thoi

han.

Cac v kién khéac (néu c6)

......................................................................................

.............................................................

Cau 6: Muc do hai long cta anh, chi vé co s¢ vat chat phuc vu sinh vién

Mirc d§ danh gia
TT Noi dung cu thé : . E— 2 ; ,3
Khong hai| Cancai | Hailong
long thién

1 [Phong hoc dép tng nhu cau hoc tép trén 16p

2 [Thu vién dap ing dugc nhu cau nghién ctru, ty hoc

3 |Internet tai Thu vién phuc vu hi¢u qua

4 [Thong tin hd trg SV trén website ciia DNU dugc cap nhat kip

thoi

5 |Trang thiét bi phuc vu cho hoc tép, giang day

6 |Can tin sach s&, thoang mat, gia hop ly

7 |Nha dé xe thuén tién, nhan vién chu déo

8 |Hé thong nha vé sinh sach sg&, kho rdo

9 [Pién nuée duge DNU sir dung tiét kiém

10 |Cong tac dam bao, an ninh trat ty

11 [Nhén xét chung vé chét luong phuc vu cua Truong.

-----

.............................................................

Tran trong cam on cdc anh, chi!

......................................................................................




