
UBND TiNH DONG NAI
TRUONG D~I HQC DONG NAI

S6: 1096/KH-DHDN

CQNG HOA xA HQI CHU NGHiA VlE:T NAM
DQc l~p - Tt,r do - H~nh phuc

Dfmg Nai, ngay 06 thang 9 nam 2021

KEHO~CH
LAy Y ki~n cac ben lien quan v~cac di~u ki~n dam bao

ch§t luong giao due, nam hoc 2021-2022

- Thuc hien Cong van s6 1668/QLCL-KDCLGD ngay 31112/2019 cua C\lCQuan Iy
chdt IUQ11gBQ Giao due va Dao tao v~ viec thay th€ Bang hu6ng dfin danh gia ban hanh
kern thea Cong van s6 768/QLCL-KDCLGD;

- Thirc hien K€ hoach Dam bao chdt IUQ11ggiao due nam h9C 2021-2022 (K€ hoach
s6 1032IKH-DHDN ngay 20/8/2021) cua Truong Dai h9CDfmg Nai,

- Truong Dai h9CD6ng Nai xay dung K€ hoach Idyy kien cac ben lien quan v~ cac dieu
kien dam bao chdt IUQ11ggiao due, nam h9C2021-2022, cu th€ nhu sau:

I. M1}cdich
1. Thu th~p them thong tin d€ giup Truong co th€ di~u chinh, cai tien, nang cao hieu

qua hoat dQngdao tao, nghien ciru khoa h9C(NCKH) va phuc vu cong d6ng.
2. Xay d\fng van hoa chdt IUQ11g,Gop ph~n nang cao y thuc, trach nhi~m clla cac ca

nhan, t~p th€ trong vi~c th\fc hi~n cac di~u ki~n dam bao chdt IUQ11ggiao d\lc.

3. SU d\lng k€t qua th6ng ke d€ di~u chinh nQi dung, phuong phap, nang cao chdt
IUQ11ggiang d~y, nghien CUukhoa h9C va ph\lc V\lcQng d6ng.

II. Yeu cAu
- Ho~t dQng Idy y ki€n th\fc hi~n dung thea Quy dinh Idy Y ki€n cac ben lien quan v~

cac di~u ki~n dam bao chdt luqng giao d\lc ban hanh thea Quy€t dinh s6 1095/QD-DHDN
ngay 6/912021 clla Hi~u tru<'mgTruOng D~i h9CD6ng Nai.

- Cac ben lien quan hi€u ra m\lC dich, y nghla, trung th\fc trong vi~c cung cdp thong
tin khao sat cho Truang.

- Thong tin, y ki€n clla cac ben lien quan phai duqc thu th~p khong trimg l{lp,xu Iy
khach quan, trung th\fc, khoa h9C, kip thai va duqc su d\lng dung m\lc dich.

III. NQidung lAy y ki~n
Vi~c Idy y ki€n t~p trung vao cac nQi dung:

- Ngu6n nhan l\fc;

- Cong tac dao t~o;
- Cong tac nghien CUukhoa h9C;

- Quan h~ vai cac d6i tac trong va ngoai nuac;

- Cong tac quim Iy, h6 trq nguai h9C;

- CO'sa v~t chdt, trang thi€t hi.

IV. Hinh thrrc va ph~m vi lAy y ki~n
Hinh thuc: Idy y ki€n tren google form. DuOng dfin se co thong bao sau.

Ph~m vi ldy y ki€n:

- Can bQ, giang vien, nhan vien TruOng.
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- Sinh vien dang theo h9C cac h~, cac loai hinh dao tao.

- Nguoi sir dung lao dong.

- Sinh vien dfft6t nghiep.

v. TB chirc tlnrc hi~n

N(Hdung cong vi~c ThOi Don vi thuc hi~n K~t qua!
gian san pham

1. Xay dung k@hoach, quy dinh, huong 9/2021 Phong KT-DBCL, Ban k@hoach
d§.nthuc hien toan Truong TTGD

2. Xay dung bang hoi 9/2021 Phong KT-DBCL, Bang hoiTTGD

3. T6 chirc lfty y kien tren google form, 9/2021 TT Thong tin-Thu Link, bang
thfmg ke k@tqua vien thong ke

4. Bao cao k@tqua 10/2021 Phong KT-DBCL, Bao cao giri cac
TTGD don vi

5. Cong b6 k~t qua lfty y kien 11/2021 Phong KT-DBCL, BC cong khai
TTGD tren website

6. K~ hoach cua tirng don vi cai tien, Phong, khoa, don vi K@hoach va d~
nang cao hieu qua cac hoat dQng dao 11/2021 va ca nhan neu co xuat
tao, NCKH va phuc vu cong d6ng

7. K@hoach cai tien cua toan TruOng 12/2021 Phong KT-DBCL, K@ho~ch duQ'c
TTGD cong b6

8. T6 chilc lfty y ki@ntren google form v~ TT Thong tin-Thu Link, bang
cong tac giang d~y cua giang vien, 112022 vi~n th6ng ke
th6ng ke k@tqua

9. Bao cao k~t qua 2/2022 Phong KT -DBCL, Bao cao gui cac
TTGD don vi

10. Cong b6 k@tqua Ifty y ki@n 2/2022 Phong KT-DBCL, BC cong khai
TTGD tren website

11. K@ho~ch cua timg don vi cai ti@n, Phong, khoa, don vi K@ho~ch va d~
nang cao hi~u qua ho~t dQng giang d~y 2/2022 va ca nhan n@uco

,

cua giang vien
xuat

12. K@ho~ch cai ti@ncua toan TruOng v~ 3/2022 Phong KT-DBCL, K@ho~ch duQ'c
ho~t dQng giang d~y cua giang vien TTGD cong b6

13. Ki~m tra, ra soat ho~t dQng Ifty y ki@n 4/2022 Phong KT-DBCL, Bao cao ki~m
TTGD tra, ra soat

14. Tong ket ho~t dQng cac ben lien quan Phong KT-BBCL, Bao cao t6ng
v~ cac di~u ki~n dam bao chftt lUQ'llg 5/2022 TTGD k@t
giao d\lc, nam hQc2021-2022

a) Caephong, khoa, bv mon, trung tam
- eu chuyen vien, gic'mgvien tich qrc tham gia K~ hOl;lCh.
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_V~n dong, keu goi vien chirc, ngiroi lao dong va sinh vien, ciru sinh vien, nguoi sir
dung lao dong tich Cl)'C tham gia cho y kien.

b) Trung tam Thong ttn-Thu vi?n
_Nhan bang diu hoi da diroc Hieu tnrong duyet til phong KT-DBCL&TTGD, ti~n

hanh thiet k~ phieu khao sat tren google form (ghi rna sinh vien, s6 CMND, CCCD hoac
each thirc khac chong trung). Cung c~p duong link cho cac ben lien quan.

_ Thirc hien cong tac tuyen truyen, v~n dong tai website va cac kenh thong tin khac
thee clnrc nang, nhiem vu cua don vi.

c) Doan Thanh nien, Hpi Sinh vien
Ph6i hop tuyen truyen v~ muc dich, y nghia, tftm quan trong va van dong sinh vien

tham gia t6 clnrc l~y y kien,
Truong Dai hoc Dong Nai d~ nghi lanh dao cac don vi tnrc thuoc, can b<),giang vien

va nguai hQc th\IChi~n t5t k€ ho~ch nAY.~

Noi nh~n:
- DU, CTHDT, BGH;
- Ole dan vi thuQctruang;
- Website DHDN;
- Luu VP, KT-DBCL&TTGD.

3



BANG KHAo SAT CAN BQ, GIANG VrEN
VE cAc DIEU KIEN DAM BAo CHAT LUONG. .

Tlura quy thay, co.

Nham ti~p tuc cai thien, nang cao hieu qua cac hoat d<)ng dam bao chfrt lUQ11ggiao due
dai h9C, Truong Dai h9C D6ng Nai (DNU) xin quy thay, co vui long danh it phut tra Uri cac diu
hoi sau day:

(Cdu tra lai chi phuc Vl,l cho hoat a(mg dam baa chdt IU(1ng,duac bao mgt va khong su
dung vao muc dich khac).

Cdc cdp a9 danh gia tang dan tu 1-73 (khong hai long: 1; can cai thien: 2; hai long.B)
Cdc ciiu 1, 2, 3, 4, 5, 6 illf(1C khiio sat iljnh kY.

Cau 1: Danh gia quy thay, co v~ sir mang, tfrm nhin, gia tri c6t 15i va van h6a Truong
Dai h9C Dong Nai hien nay.

Mire do danh ~ia
1 2 3

TT NQi dung C1}th~
Yeu Trung Tot

binh
Tuyen bo ve tam nhin phil hop voi chirc nang, nhiem vu,

I
nguon hrc va dinh huang phat trien cua DNU; phil hgp v6i
chi~n luQ'c phat tri€n kinh t~-xa hQi cua dia phuang va ca
nu6c; dap (rng duQ'cmong mu6n til phia ngum hQc.
Tuyen bo ve su m~ng dap (rng quy dinh chuc nang, nhi~m

2
V\l, ngu6n Ivc va dinh huang phat triSn cua DNU; ph\) hgp
v6i chi~n luQ'cphat triSn kinh t~-xa hQi cua dia phuang va ca
nu6c; dap (rng duQ'cmong mu6n til phia ngmJi hQc.
Tuyen bo ve van hoa dap (rng yeu cau xay dvng DNU tra

3 thanh dan vi co van hoa giao d\lc hi~n d~i, dap (rng yeu cfru
phat triSn chung va mong mu6n cua nguai hQc.

C' 'k' A kh ' (A , )ac y len ac neu co .
............................. .

Cau 2: Danh gia cua quy thfry, co v~ chuang trinh dao t~o hi~n nay cua DNU.

Mii'c do danh gia

TT NQi dung c1} th~ 1 2 3
Yeu Trung Tot

binh
Chuang trinh dao t~o (cO'cau chuang trinh, nQidung cac hQc

I phfrn) dam bao tinh hi~n d~i, ph\) hgp v6i yeu cfru cua thi
twang lao dQng

2
Chuang trinh dao t~o duQ'c ra soat, c~p nh~t, cai tien nham
gop phfrn nang cao chftt lUQ'llgdao t~o

3 Vi~c kiem tra, danh gia nguai h9C

Cac y ki~n khac (n~u co) .
....... . 1
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Cau 3: Mire d(>hai long cua quy thay, co v€ quan ly va hop tac nghien ciru khoa hoc cua
DNU.

Mrrc do hili long
1 2 3

TT NQi dung cu th~
Khong Can cai Hai long
hai long thien

1 Viec to chirc, thuc day hoat dong NCKH trong giang vien
2 Viec to chirc, thuc day hoat de)ngNCKH trong sinh vien

3
Viec img dung ket qua NCKH cua giang vien cho muc tieu
nang cao hieu qua giang day va hoc t~p

4
HOl;1tdong hQ'P tac NCKH voi cac don vi, co sa trong va
ngoai mroc

5
Cac che dQ, chinh sach nham thuc day cong tac NCKH trong
Nha tnrong

6 Cong tac bao he)quyen sa hfru tri tue

C ' 'k· J.. kha (J.. , )ac y len ac neu co .
......................... .

Cau 4: Mire d(>hai long cua quy thay, co v€ hoat dong phuc vu, he; tro giang vien, ngiroi
hoc va nguoi co nhu c~u dac biet clla DNU.

Mrrc do hili long

TT NQi dung c\I th~ 1 2 3
Khong Can cai Hai long
hai long thi~n

Cong tac ph\lc V\l nguai hoc (ve thll t\lC hanh chinh, cong tac
1 t6 chuc lap, c6 v~n hoc t~p, cham soc suc kh6e, ph\lc V\l ky

tuc xa, ... )
Cong tac h6 trQ'nguai hoc (h6 trQ'sinh vien kho khan, cac che

2 dQhoc b6ng, mi~n giam hoc phi, h6 trQ'nguai hoc co nhu cclu
d~c bi~t, h6 trQ'tu v~n tam ly, tu v~n phap lu~t, ..)
Thu vi~n: so IUQ'llg,chat lUQ'llgsanh, tai li~u tham khao dl;lllg

3 ban gi~y va ban ky thu~t s6; thai dQ, tinh th~n trach nhi~m Clla
quan thu, ...

4 Cac hOl;1tde)ngph\lc V\lva h6 trQ'giimg vien

C ' 'k':" kh ' (:. , )ac y len ac neu co .
.................... .

Cau 5: Mirc d(>hai long cua quy th~y, co v€ k€t qua lam vi~c va thai d(>cua nhan vien
DNU

Mrrc dQ hili long

TT NQi dung C1} th~ 1 2 3
Khong hai C~n cai Hai long

long thi~n
1 Nhan vien bao v~

2 Nhan vien phong dao tl;10
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3 Nhan vien phong k~ hoach tai chinh

4 Nhan vien phong cong tac sinh vien

5 Nhan vien thir vien

6 Van phong khoa

7 Nhan vien tap vu don v~ sinh

8 Nhan vien dien nuoc, thiet bi trong phong hoc

9 Cac th~c mac luon diroc giai quyet nhanh chong va thoa dang

Cac y ki~n khac (n~u co)
......................................................................................
............ .

Cau 6: Mire dQhai long cua quy thay, co v€ co sa v~t chat phuc vu hoat dong day va h9C

Mu-c dQ hili long

TT NQi dung cu th~
1 2 3

Khong hili Cclncai Hili long
long thien

1 Phong hoc dap img nhu diu hoc t~p tren lap

2 Thir vien dap irng diroc nhu c~u nghien ciru, tv hoc

3 Internet tai Thir vien phuc vu hieu qua

4 Thong tin he; tro GV, SV tren website cua DNU duoc c~p nhat
kip thai

5 Trang thiet bi phuc vu cho hoc t~p, giang d<;lY

6 Can tin s<;lchse, thoang mat, gia hQ'Ply

7 Nhil d~ xe thu~n ti~n, nhan vien chu dao

8 H~ thfmg nha v~ sinh s<;lchse, kho rao

9 Di~n nuCrcduQ'cDNU S11 d\lng ti~t ki~m

10 Cong tac dam bao, an ninh tr~t t1)'

11 Nh~n xet chung vS ch~t lUQ'llgph\lc V\l cua Truang.

C' 'k· J.. kh' (J.. , )ac y len ac neu co .
••••••••••••••••••••• •••••• •••••••••••• ••• ••••••• ••••• '0 ••••••••••

Cau 7: Danh gia clla quy th~y, co v€ cac ho~t dQng tai chinh-thi tWOng clla DNU.

Muc do danh gia
? 1 2 3TT NQi dung CI} the

Yeu Trung Tot
binh

1 Muc dQcong khai, minh b<;lchtrong cac khoan thu
2 Muc dQcong khai, minh b<;lchve cac khoan chi
3 Hi~u qua tai chinh-thi truang cua cong tac dao t<;lO
4 Hi~u qua tili chinh-thi truang cua hO<;ltdQngNCKH

C' 'k·" kh' (" ')ac y len ac neu co .
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Cau 8: Danh gia cua quy thay, co v€ cac hoat dong va dong gop, phuc vu cong d6ng cua
DNU.

Mrrc do danh gia

TT NQi dung C1} th~ 1 2 3
Yeu Trung T6t

binh
1 Chat hrong ngu6n nhan lire do DNU dao tao

2 Hieu qua cac e6ng trinh NCKH cua DNU d6i voi su phat trien
kinh te, xii hQi cua dia phuong va khu vue

3 Cac hoat dong phong trao, hoat dQng xii hoi cua DNU

4 Hieu qua e6ng tac giang day, dao tao nguoi khuyet t?t (khiem
thinh) cua DNU

C r 'k· ;. kh ' (;. ,)ac y len ac neu co .

Trlin trong cam on quj thay, co!
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BANG KHAo SAT SINH VIEN
vi: cAc DIEU KIEN DAM BAo CHAT LUONG. .

Thua cac anh, chi sinh vien.

Nh~m ti~p tuc cai thien, nang cao hieu qua cac heat dong dam bao chat hrong giao due
dai hoc, Truong Dai hoc D6ng Nai (DNU) xin anh, chi vui long danh it phut tra loi cac cau hoi
sau day:

(Cdu tra loi chi phuc v¥ cho hoat dong dam bao chat IU(Jng,duac bao mdt va kh6ng sit
dung VaG muc dich khac).

Cac cap a(j danh gia tang dcin tit 1-73 (kh6ng hai long: 1; cdn cai thien: 2; hai long.S)
Cdc ciiu 1, 2, 3, 4, 5, 6 ilU'{1ckhiio sat ilinh kyo

Cau 1: Danh gia cua anh, chi v€ sir mang, t~m nhin, gia tri c6t loi va van hoa Tnrong Dai
hoc D6ng Nai hien nay.

Mrrc do danh ia

TT NQi dung CI} th~ 1 2 3

Yeu Kha Tot
Tuyen bo ve tam nhin phil hQ'P voi chirc nang, nhiem vu,

1
nguon hrc va dinh huang phat triSn clla DNU; phil hQ'Pvo-i
ehiSn luQ'c phcit triSn kinh tS-,xa hQi Clla dia phmmg va ca
nuo-c; dap Ung duQ'cmong muon til phia nguai hQc.
Tuyen bo ve su mc;tngdap Ung quy dinh chue nang, nhi~m

2 V\l, ngu6n h,rc va dinh huang phcit triSn clla DNU; phil hQ'P
vo-ichiSn luQ'cphcit triSn kinh tS-xa hQi ella dia phuong va ca
nuo-c; dap Ung duQ'cmong mu6n til phia nguai hQc.
Tuyen bo ve van hoa dap Ung yeu cau xay d\ffig DNU tn'y

3 thanh don vi co van hoa giao d\lc hi~n dc;ti,dap ung yeu du
phat triSn chung va mong mu6n ella nguai hQc.

C ' 'k' :.. kh ' (:.. ,)ac y len ac neu co .

Cau 2: Muc d(>hili long cua cac anh, chi v€ chuang trinh dao t~o trong qua trinh hQc t~p
t~i DNU.

Mfrc do hili long
TT NQi dung cl} th~ 1 2 3

Khong Can cai Hai long
hai long thi~n

1 Ve quy trinh, thll tl,letuyen sinh va nh~p hQC

2 Chuong trinh dao tc;tO(cO'cau chuong trinh, nQi dung cac hQe
ph§n) phil hQ'Pvo-ithve tS nm dSn thve t~p, lam vi~c

3 Chuong trinh dao tc;tOduQ'c thong tin day dll tren website
4 Cong tac giang dc;ty(phuong phap gifmg dc;tyCllagiang vien)

5 Hoc;ttdQng kiem tra, danh gia nguai hQc Clla giang vien va
ella Truang.
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C ' 'k' :.. kh ' (ne ,)ae Y len ae neu eo .

Cau 3: Danh gia ella anh, chi v~ quan ly va hop tac nghien elm khoa hoc ella DNU.

Mrrc 00 oanb !!ia
1 2 3

TT NQi dung cl} tb~
Khong Can cai Hai long
hai long thien

1 Vi~c hu6ng dful sinh vien NCKH
2 Vi~c to clnrc, thuc day hoat dQngNCKH trong sinh vien

3 Viec irng dung ket qua NCKH cua giang vien cho muc tieu
nang cao hieu qua giang day va hoc t~p

C r 'k' :.. kh ' (:.. , )ac Y len ae neu eo .

Cau 4: Mile dQ hai long ella anh, chi v~ hoat dong phuc vu va h6 tro nguoi hoc ella
DNU.

Mrrc 00 danh gia

TT NQi dung cl} tb~ 1 2 3
Khong Can cai Hai long
hai long thien

Cong tac phuc vu nguoi h9C (ve thu tuc hanh chinh, cong tac
1 t6 clurc lop, c6 v§n h9C t~p, cham soc sire khoe, phuc V\l ky

tuc xa, ... )
Cong tac h6 trq ngmJi h9C (h6 trq sinh vien kho khan, cac che

2 dQh9C b6ng, miSn giam h9C phi, h6 trq ngum h9C co nhu du
d~c bi~t, h6 trq tu vin tam ly, tu v§n phap lu~t, ..)
Thu vi~n: so luqng, chat luqng sanh, tai li~u tham khao d~ng

3 ban gifty va ban ky thu~t s6; thai dQ, tinh th~n trach nhi~m cua
quan thu, ...

C ' 'k':" kh' (:.. ')ae Y len ae neu eo .

Cau 5: Mile dQhai long eua anh, ehi v~ k~t qua lam vi~e va thai dQ ella nhan vi en DNU

MtfC dQ danb gia

TT NQi dung cl}tb~ 1 2 3
Khong hai Ckcai Hai long

long thi~n
1 ~han vien bao v~
2 Nhan vien phong dao t~o
3 ~han vien phong kS ho~ch tai chinh
4 Nhan vien phong cong tac sinh vien

5 Nhan vien thu vi~n

6 Van phong khoa
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7 C6 v~n hoc t~p

8 Quan ly Ky tuc xa

9 Nhan vien tap VI,! don v~ sinh

10 Nhan vien dien nuoc, thiet bi trong phong hoc

11 Cac thac mac luon diroc giai quyet nhanh chong va thea dang

13 Thu tuc hanh chinh lien quan d~n SV diroc giai quyet dung thai
han.

Cac Y kien khac (neu co)
......................................................................................
••••••• •••••••• •••••••••• ••••• ••••••••••••••••• 0 ••••••••••• 0 ••••••

Call 6:Mire dQ hili long cua anh, chi v€ co sa v~t ch~t phuc vu sinh vien

Mu-c dQ danh gia

TT NQi dung Cl}. th~
1 2 3

Khong hai C~n cai Hai long
long thien

1 Phong hoc dap irng nhu cfiu hoc t~p tren lap

2 Thu vien dap irng duoc nhu cfiu nghien ciru, tv hoc

3 Internet tai Thu vien phuc vu hieu qua

4 Thong tin h6 tro SV tren website cua DNU duoc c~p nhat kip
thai

5 Trang thiet bi phuc VI,! cho hoc t~p, giang day
6 Can tin sach se, thoang mat, gia hQ'Ply

7 Nhft d~ xe thu~n ti~n, nhan vien chu dao

8 H~ th6ng nhft v~ sinh s<;lchse, kho rao

9 Di~n nuac dUQ'cDNU su dvng ti~t ki~m

10 Cong tae dam bao, an ninh tr~t tv

11 Nh~ xet chung v~ ch~t IUQ'llgph\lc V\lcua Truang.

C ' , k· J.. kh' (J.. ')ac Y len ac neu co .
...................... .

rran tr{Jngcam un cae anh, chi!
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